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*Recentlv. we have had quests mlstakenlv enter a

private house next door. Please be sure to check the

location of the building before coming.
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See page 9 for check—in instructions.

Your PIN will be sent to the message box on the site you have booked
(Booking.com, Airbnb, Agoda, etc.) by 4pm on the day of check=in.

See last page for emergency spare key .
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Basic Information/EA&R{ER

Check in time AfE :16:00~ ,00om~)
Check out time 18 : ~10:00 . 000am

Property Address/#tllt/ 4
718—123 Lake Toya Building ToyakoOnsen, Toyako Town, Abuta—Gun,
Hokkaido ZIP:049-5721
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W Google Maps

Google Map Code:
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42.5631171,140.  revze.
8249566 If you enter the digits and symbolsl.iT, | on the left in

Google Map, it will display the exact address of the
apartment.
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Google Map :https://maps.app.goo.gl/CZmWY5DIH3TsjYcTA




E¥5 8 / The building

SN
A0

Entrance

e

L—2Jbk—+ Base
The Entrance of Lake Toya Base
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(® There are some [rules] to follow when staying at this room. These rules must be
obeyed. Otherwise, sometimes extra charge/ penalty fee will be charged.
Please be careful and thank you for your understanding.
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= Important /EE i t .

© Please take OFF your \ (@NO SMOKING. \

shoesinside of the room.
Please cooperate with keeping the
room clean.
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m How to seperate gabages
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Please separate garbage into two types: burnable and

non-burnable.

Burnable trash: food scraps, paper, wood, plastic
(including plastic bottles), cloth, leather products

Non-burnable trash: cans, bottles, metals, small
appliances, etc.

*Batteries and spray cans are hazardous materials, so
please separate them from burnable and
non-burnable trash in clear bags.
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(@ You MUST check out \ (@ Please do not drag suit \
by 10 AM. case in the room.
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(®Please be quiet after 10P.M. Otherwise, some people might \
complain or they will report to the police officer.
Please pay attention for the noise.
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(® In Japan, when we dispose big stuff such as suitcase or furniture, we have
to apply to the city to dispose. If you leave big stuff in the room after checkout
without permission, we will charge youextra fee 3000JPY to 5000 JPY.
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(® Please understand there are no concierge services, daily cleaning, room
service.
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(®) Please do not ship anything here.
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(o) Please do not take away items in the room.
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(® Turn EVERYTHING off when leaving the house, close windows, and lock the
door.

BFEF, X&), BlLl], XE—1Y),

®) =} O ®) o
o vy s Fal w2 A0 B 2s AA L.




Check In/Check Out FxyOA> /TP IMAE
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' ‘ Check in is allowed from 16:00.
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Press the PIN number and then press the button at the bottom right tc

open the door.
The PIN will be sent to the site you have booked (Booking.com,

Airbnb, Agoda , etc.) by 4pm on the day of check—in, so please log in
to the booking site and check the message box .




Check In/Check Out FxyOA> /TP IMAE

A CHECK OUT = 10:00 AM
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XPlease push * [’ to lock the door



Wi—Fi Information/ Wi—Fi 153

This room does not have pocket Wi—Fi.
You need to bring your own pocket Wi—Fi if you want to use Wi—Fi outside.
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SSID: Kamonoya xx

Password:laketoya



CONTACT INFORMATION
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If you have any problems, please first send us a message
through the website where you made your reservatio (Airbnb,
Booking.com, Agoda, Trip.com, etc.). Office hours are 9am -
opm

Please note that it takes time to reply to enquiries outside office
hours.
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< Contact Number>

25 ES

tel:+81-50-1722-1045 (050-1722-1045) O
mail:info@kamonoya.jp

LINE, Whatsapp, WeChat are available
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Emergency Spare Key
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A spare key is kept in the key box hanging on the pipe
near the trash can on the left side facing the entrance.
You can unlock the door with the last four digits of the
PIN number we provide you.
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Be sure to return the spare key to the key box after use. 5
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